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Comprehensive 
Vocational 
Services 
Putting Veterans  
Back To Work 

How To Contact Us: 
 

Vocational Services Program 
Administrative 
John Erskine, CPRP, Program Manager 
   412-822-1285, 412-597-6119 Pager 
 

Patti Boretsky,  
 
   Program Support Clerk  412-822-1286 
Jacqueline Sanders,  
   Office Automation Assistant 412-822-1286 
 
Vocational Staff 
Michael Bobella, MA, LPC, 
   Supported Employment   412-822-1281 
 

Tina Bonner, M.Ed., CRC 
   Supported Employment  412-822-1283 
 

Margaret Casteel, MS,CRC 
   Vocational Rehabilitation 
   412-822-1284,  
 

Christine Carroll, BS,  
   Vocational Rehabilitation 
   412-822-1320  Domicilliary 
 

James Clark, BS Ed. ,  
   Vocational Rehabilitation, 412-822-1280 
 

Maria Fasano, BA, ,  
   Incentive Therapy Program 412-822-1279 
 

Tanya McCallister, MA, CRC, LPC 
   Vocational Rehabilitation, 412-822-1278 
 

Tina Matey, MA 
   Vocational Rehabilitation, 412-822-1280 

 
 
Transitional Housing Program 
Timothy Robinson, AAC 
   412-822-1277 
   412-597-6969 Pager 



Supported Employment  provides 

Vocational Services Putting Veterans Back To Work assistance in locating and maintaining 
competitive community employment for 

Given a choice … veterans with serious mental illness who 
want to work. Vocational preferences are 

“Given the choice between work and idleness,  matched to skills and abilities in appropriate 
jobs. Once placed in employment, the 

people will always choose work.  Supported Employment Program provides 
We Offer: the veteran with regular and ongoing 

Regardless of our station in life, employee support, job training assistance 
the conditions or our bodies and Evaluation Services consisting of both (as needed), job coaching and advocacy. 

standardized psychometric testing, job 
minds, or the amount of money Incentive Therapy  provides simulation and other situation-specific opportunities to develop and improve 
in our bank accounts, the need to opportunities to assess the veteran’s skill levels, prevocational skills. This program is aptitudes, abilities, and interests. work remains one of our available to both inpatients and outpatients. 

strongest drives. Work is central Job Seeking/Job Survival Skills Training Participants in this program work in a 
variety of Medical Center settings providing including one-on-one counseling for developing 

to our lives, and as such, gives a supportive services. Whenever possible, effective employment strategies. 
large measure of structure to our veterans are placed in areas in which they 

Situation-specific, personalized solutions may have existing skills, or in areas 
days. Common sense tells us that for applications, resumes, job search, identified as potential training sites. The 

we feel better about ourselves interviewing techniques, correspondence, program encourages the development of 
telephone contact and follow-up are always good work habits and emphasizes 

when we are working regularly.” available to any veteran seeking employment. attendance, reliability, punctuality, 
productivity, personal responsibilities and 

Robert Drake, MD, PhD Exploring additional information and acceptance of supervision as aids to the 
referral for veterans qualifying for either veteran meeting the physical and mental 
unclaimed VA benefits, or public/private sector demands of employment in society. 
support is part of every veteran’s vocational 
support profile. Transitional Residency Program  

a work-based Psychosocial Rehabilitation 
Transitional Work Experience   uses Treatment Program (PRRTP) providing a 

contracted work situations along with case rehabilitation focused residential setting for 
management and counseling toward the life-long veterans recovering from chronic mental 
end goal of independent employment of some illness, chemical dependency and 
degree and maximum self-sufficiency.  Veterans homelessness. Combining a residential, 
can be placed in various work situations to therapeutic community of peer and 
develop marketable skills, improve professional support, with a strong emphasis 
employability, increase self confidence and on increasing personal responsibility, the 
esteem, and evaluate the capacity to sustain the program helps each veteran achieve their 
demands of work. own personal goals toward independent 

living.  


