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FOR IMMEDIATE RELEASE: Saving lives with a Swab: VA Physician receives Citizen Services Medal
PITTSBURGH – September 17, 2008 – Dr. Rajiv Jain, VA Pittsburgh Healthcare System’s Chief of Staff and MRSA Program Director, received a Citizen Services Medal yesterday for developing and leading an initiative that is eliminating methicillin-resistant staphylococcus areus (MRSA) infections throughout the world.
The Partnership for Public Service presented eight Service to America Medals to outstanding public servants whose remarkable work is making the world safer, healthier and greener – at a Washington, D.C. gala held in their honor, September 16.

The Service to America Medals have earned a reputation as one of the most prestigious awards dedicated to celebrating America’s civil servants. The Citizen Services Medal recognizes a federal employee for a significant contribution to the nation in activities related to social services (including economic development and assistance, education, health care, housing, labor, and transportation).
First discovered in 1968, MRSA is responsible for more than 60 percent of national staphylococcus infections, causing longer hospital stays, recovery complications and death. Dr. Jain and his team at VAPHS found that simple prevention measures such as, early detection, enforced hygiene and isolation for identified carriers dramatically reduces instances of MRSA infection, costs of treatment and loss of life. 
“There are so many good leaders in the VA. To be selected, I feel quite honored,” Jain said. “In the end, it's the staff that does the work and I thank them each for their dedication to better care.”

Dr Jain’s program for MRSA prevention cut MRSA infections at VAPHS by 60 percent, and has since provided a model for infection reduction that has been replicated at every VA medical center across the country, has been legislatively required of private practice in many states, and is currently spreading to other parts of the world. Currently, the number of MRSA infections at VAPHS has dropped from an average of 60 infections annually to 17 last year. The surgical unit at the hospital has cut its rate by 70 percent. Similar reductions in rates of infection across VA’s medical system have resulted in hundreds of thousands of lives saved.
“The Department of Veterans Affairs is full of heroes live Dr. Jain who work everyday to improve the treatment of veterans, and ultimately every patient in the world,” said VA Secretary, Dr. James B. Peake. “We are proud to see Dr. Jain recognized for his service, and honored that he continues a long legacy of VA researchers and physicians standing at the forefront of modern healthcare.”
Please visit the attached link and read the attached program to learn more about Dr. Jain’s Citizen Service Medal: http://servicetoamericamedals.org/SAM/recipients/profiles/csm08_jain.shtml
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“The purpose of life is not to be happy.
It is to be useful, to be honorable,
to be compassionate, to have it make
some difference that you have lived
and lived well.”

— RALPH WALDO EMERSON

To those who have put others’ needs above their own, Siemens and
its more than 70,000 employees in the United States thank you.
Your work inspires us each day to do the same. usa.siemens.com

Answers for America. Sl E M E NS
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his fall, our nation will elect a new president. Every single
policy of the next administration will be influenced by
the people charged with executing it. Simply put, good
government starts with good people.

Fortunately, our federal government is blessed with some
of the most talented and hard-working people our country has to offer.
They achieve victories large and small every day, out of the public eye.
Because this work typically goes unseen, our federal workforce is generally
underappreciated, making it more difficult for our nation to recruit and
retain the skilled professionals it so desperately needs.

In 2002, the Partnership for Public Service created the Service to America
Medals to shine a light on these good deeds. Since that time, we have rec-
ognized hundreds of remarkable individuals who are doing everything from
curing diseases to diffusing international crises to helping working families
achieve the American dream. Their stories remind us that no employer
offers more ways to make a difference in the lives of others than our federal
government, and having top people in federal service can make all the dif-
ference in the world.

The Service to America Medals are a collaborative effort, and the Partnership
would like to thank the individuals and organizations that have made this
program possible.

First, we thank our corporate sponsors for their support, in particular our
National Sponsors DuPont and CH2MHIill, and our Founding Sponsor,

Siemens.

We want to thank our distinguished selection committee members not only
for their time, but for selecting a great batch of recipients.

Most important, the Partnership thanks the men and women who serve in
our federal government. With our democratic system of government, we
will always face periods of change and transition. But one constant is that
our federal employees provide the stability and excellence that keeps our
country moving forward. Their stories are part of our common Ameri-
can story, and we are honored to pay tribute to these remarkable public
servants.

Sincerely,

gET IR

Max Stier
President and CEO, Partnership for Public Service
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2008 FINALISTS

CAREER ACHIEVEMENT MEDAL

DR. STEPHEN O. ANDERSEN
Director, Strategic Climate Projects
Environmental Protection Agency

Washington, D.C.

Played a key role in implementing the
landmark Montreal Protocol, which has
successfully restored the ozone layer by
phasing out 95 percent of the world’s ozone-
depleting substances, and is leading current
federal efforts to combat climate change

CYNTHIA BASCETTA

Director, Health Care

Government Accountability Office

Washington, D.C.

Providing authoritative advice and analysis to
Congress and the general public to improve
the quality of health care in America

CAROLE A. DAVIS

Director, Center for Nutrition

Policy and Promotion

Department of Agriculture

Alexandria, Virginia

Led the development of federal dietary
guidelines and the establishment of the
popular MyPyramid.gov Web site

DR. ]UDAH LEVINE

NIST Fellow

National Institute of Standards and Technology
Boulder, Colorado

Served three decades as “the nation’s time-
keeper,” creating a system for synchroniz-
ing time for our financial markets and
computer networks, which is accessed

more than 2.5 billion times a day

CAROL D. SHULL

Chief of Heritage Education Services
National Park Service

Washington, D.C.

Led the expansion of the National Register
of Historic Places to include well over a
million properties, recognizing and helping
to preserve sites of cultural significance

CALL TO SERVICE MEDAL

ALAIN DAVID CARBALLEYRA
Director of Stereolithography

Department of the Air Force,

59th Medical Wing

Lackland AFB, Texas

Introducing cutting edge 3-D technology

to improve medical care and rehabilitation
and helping restore quality of life for soldiers

who have suffered traumatic battle injuries

JOSHUA R. FAIRLEY and Team
Research Electrical Engineer

U.S. Army Corps of Engineers,

Engineer Research and Development Center
Vicksburg, Mississippi

Led the development of new technology to
improve the accuracy of improvised explo-
sive device (IED) detection by 75 percent

PATRICIA FROUNFELKER
Engineer

Army Research Laboratory

Aberdeen Proving Ground, Maryland
Discovered hazards associated with reac-
tive armor that have prompted safety
improvements for U.S. soldiers

DR. JOSHUA POMEROY

Physicist

National Institute of Standards and Technology
Gaithersburg, Maryland

Developed breakthrough technol-

ogy that enhances our ability to read
microchips, which will lead to further
miniaturization in data storage

CITIZEN SERVICES MEDAL

DR. RAJIV JAIN

Chief of Staff and MRSA Program Director
Department of Veterans Affairs,

Pittsburgh Healthcare System

Pittsburgh, Pennsylvania

Developed and led an initiative that reduced
a type of life-threatening, hospital-acquired
infection by 60 percent and has been repli-
cated at all 153 VA hospitals and other hos-
pitals across America and parts of the world

DR. DAVID J. LIPMAN

Director, National Center for
Biotechnology Information

National Institutes of Health

Rockville, Maryland

Led the development of the groundbreak-
ing PubMed Central database, which
enhances biomedical research in a way
that is accelerating scientific discovery
and increasing public knowledge

CAROLYN SHANOFF and Team
Associate Director, Division of
Consumer and Business Education
Federal Trade Commission
Washington, D.C.

Preventing identity theft by educat-
ing more than 120 million American
households about the crime
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2008 FINALISTS

HOMELAND SECURITY MEDAL

DR. EDDIE BERNARD

Director, Pacific Marine

Environmental Laboratory

National Oceanic and Atmospheric
Administration

Seattle, Washingron

Created a tsunami detection system that has
dramatically increased forecast accuracies and
decreased the risk of catastrophic loss of life

MICHAEL BUTLER

Program Manager, Managed Service Office
General Services Administration

Arlington, Virginia

Created a new smart card credentialing
system that is improving the security of
federal properties and computer networks,
in addition to saving taxpayer dollars

FRANK J. DIFALCO

Director, National Operations Center
Department of Homeland Security
Washington, D.C.

Helped establish and currently leads
the National Operations Center, which
has improved interagency and inter-
governmental coordination regard-

ing homeland security matters

VICTOR M. MANJARREZ, JR.
and the Operation Lifeguard Team
Chief Patrol Agent

U.S. Customs and Border Protection
El Paso, Texas

Established an unprecedented alli-
ance between U.S. and Mexican law
enforcement officials to reduce the
number of illegal border crossings

DR. RENATE REIMSCHUESSEL
Research Biologist, Center for

Veterinary Medicine

Food and Drug Administration

Laurel, Maryland

Made the scientific breakthrough to identify
the cause of the largest pet food recall in his-
tory, and is currently conducting research

to guarantee the safety of imported foods

JUSTICE AND
LAW ENFORCEMENT MEDAL

BOBBI BERNSTEIN AND

ALEX BUSTAMANTE

Deputy Chief, Criminal Section, Civil
Rights Division (Bernstein) and
Assistant U.S. Attorney, Civil

Rights Division (Bustamante)
Department of Justice

Washington, D.C. (Bernstein) and

Los Angeles, California (Bustamante)
Successfully prosecuted United States v.
Saldana, which resulted in the convic-
tion of four murderers and marked the
first time the federal hate crime statutes
have been used to combat racial violence
committed by members of a street gang

SCOTT HUTCHISON, STEVEN
ZEREBECKI and Team

Senior Analysts, Office of Evaluation

and Inspections, Region IX

Department of Health and Human
Services, Office of Inspector General

San Francisco, California

Identified more than $2 billion in aber-
rant Medicare claims and created a model
for reducing fraud in the program

JAMES PATRICK MCCREARY

and the BJA’s Justice Information
Sharing Team

Associate Deputy Director for Policy
Department of Justice, Bureau

of Justice Assistance (BJA)

Washington, D.C.

Developed the capability to connect law
enforcement databases with broad infor-
mation sharing uses that include improv-
ing Amber Alerts and supporting the
National Sex Offender Public Registry

MARK W. PLETCHER

Trial Attorney

Department of Justice, Antitrust Division,
National Criminal Enforcement Section
Washington, D.C.

Leading efforts to stop bid-rigging, fraud and
corruption involving U.S. officials and defense
contractors in Iraq, Kuwait and Afghanistan
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2008 FINALISTS

NATIONAL SECURITY AND
INTERNATIONAL AFFAIRS MEDAL

MARY KATHERINE FRIEDRICH
Special Advisor to the Under Secretary
for Democracy and Global Affairs
Department of State

Washington, D.C.

Leads the U.S.-Afghan Women’s
Council, a major public/private effort
to enhance the economic, social and
political status of Afghan women

ORLANDO ILLI

and Medical Communications for
Combat Casualty Care Team

Deputy Product Manager

Department of the Army

Fort Detrick, Maryland

Developed systems that allow medical units
to digitally capture and access service mem-
bers’ medical records on the battlefield

DANIEL IRWIN

and the SERVIR Team

Research Scientist and SERVIR Director
National Aeronautics and Space Administration,
Marshall Space Flight Center

Huntsville, Alabama

Led the development of new satellite technol-
ogy being used internationally to improve
disaster relief and environmental stewardship

CRYSTAL KAPLAN

Regional Refugee Coordinator
Department of State

Jerusalem, Israel

Planned and led the U.S. and inter-
national community to resettle more
than 100,000 Bhutanese refugees from
the refugee camps they have been liv-
ing in for nearly two decades

SCIENCE AND
ENVIRONMENT MEDAL

STEVEN G. CHALK

Deputy Assistant Secretary of Renewable Energy
Department of Energy

Washington, D.C.

Leading many of our federal government’s
most significant efforts to expand the devel-
opment and use of renewable energy

RICHARD S. GREENE

Director, Office of Health, Infectious
Diseases and Nutrition

U.S. Agency for International
Development, Bureau of Global Health
Washington, D.C.

Designed and launched the President’s
Malaria Initiative, which has pro-
vided potentially life-saving services

to more than 25 million people

DR. ALEXANDER E. MACDONALD
Director of Earth Systems Research

Lab in Boulder, Colorado; Deputy

Assistant Administrator for Laboratories
and Cooperative Institutions

National Oceanic and Atmospheric
Administration

Boulder, Colorado; Silver Spring, Maryland
Invented Science on a Sphere®, a teaching
tool that displays environmental data on a
globe-like screen and makes Earth-system
science more exciting and accessible

GREG NEUDECKER

Fish and Wildlife Biologist

U.S. Fish and Wildlife Service, Partners

for Fish and Wildlife Program

Ovando, Montana

Built a coalition of government officials,

local landowners and conservation groups

to develop and execute a plan to restore
Montana’s Blackfoot River watershed, the set-

ting of the 1992 film A River Runs Through Ir
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DUPONT SUPPORTS THE U.S. GOVERNMENT IN
KEY AGENCIES AND DEPARTMENTS, INCLUDING:

DEPARTMENT OF DEFENSE
DEPARTMENT OF HOMELAND SECURITY
DEPARTMENT OF STATE

DEPARTMENT OF ENERGY

GENERAL SERVICES ADMINISTRATION

To learn more about DuPont science and
innovation, call 888-313-6147, or visit us
at www.usgovernment.dupont.com.

THANKYOU FOR YOUR SERVICE
TO AMERICA THE BEAUTIFUL...
FROM SEA TO SHINING SEA.

We extend our heartfelt gratitude to the Service to America
Medal honorees. Your commitment to public service, your
innovative spirit, and your initiative help make our nation

stronger, safer and more secure.

The federal government was DuPonts first customer more than
two hundred years ago. And it is because of the exceptional work
of people like you that DuPont so values this relationship . . . and
has from the very beginning. Today, we are privileged to support
the efforts of a number of government agencies and departments,
protecting and safeguarding what matters most.

To each and every nominee and to tonight’s medal recipients:
We salute you and your extraordinary accomplishments.

SERVICE lo
AMERICA
LS

X

The miracles of science*

© Copyright © 2007 DuPont or its affiliates. All Rights Reserved. The DuPont Oval, The miracles of scienceTM and DuPontTM are trademarks or registered trademarks of DuPont or its affiliates
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Sharing a commitment
to our communities

Congratulations to this year’s Service to America Medals recipients and
nominees. We honor your dedication to serving, leading, and inspiring.

As a global full-service project delivery firm, CH2M HILL seeks to be the
industry leader in successfully delivering challenging projects, enabling
our clients to build a better world. We accomplish this by providing
innovative, practical, sustainable solutions to profitably develop the
facilities and infrastructure that enhance quality of life.

Solutions Without Boundaries
ch2mhill.com






2008 SELECTION COMMITTEE

NEAL BAER, MD
Executive Producer

Law & Order: Special Victims Unit

ANDREW H. CARD, JR.
Former White House Chief of Staff

JiMm CLIFTON
Chief Executive Officer
The Gallup Organization

U.S. SENATOR
SUSAN COLLINS

AMI DAR
Executive Director
Action Without Borders / Idealist.org

JONATHAN F. FANTON
President
The John D. and Catherine T.
MacArthur Foundation

JOHN GAGE
National President
American Federation of Government
Employees

ALFRED GRASSO
President and CEO
The MITRE Corporation

COLLEEN M. KELLEY
National President
National Treasury Employees Union

DAVID KELLEY
Founder and Chairman
IDEO

PAULA A. KERGER
President and CEO
PBS

MARILYN MACKES

Executive Director

National Association of Colleges & Employers

BILL NOVELLI
Chief Executive Officer
AARP

U.S. REPRESENTATIVE
TODD PLATTS

U.S. REPRESENTATIVE
DAVID PRICE

U.S. REPRESENTATIVE
JOHN SARBANES

DONNA E. SHALALA
President
University of Miami

LINDA M. SPRINGER
Former Director
Office of Personnel Management

MAX STIER
President and CEO
Partnership for Public Service

SIDNEY TAUREL
Chairman of the Board
Eli Lilly and Company

MARI MASENG WILL

Former Assistant to President Ronald Reagan

LET PUBLIC SERVICE BE A PROUD AND LIVELY CAREER. And
let every man and woman who works in any area of our national government,
in any branch, at any level, be able to say with pride and with honor in future

years: I served the United States government in that hour of our nation’s need.

President John E Kennedy
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RICHARD S. GREENE
U.S. Agency for International Development, Bureau of Global Health

BEATING BACK MALARIA

One million deaths remind us malaria is lethal.
Richard Greene reminds us it is preventable.

alaria claims the lives of 1 million people each year. Eighty
l \ / | percent of these deaths are children under five, and 80

percent are in Sub-Saharan Africa. What makes these
losses even more tragic is the fact that malaria is both preventable and
treatable. The U.S. Agency for International Development’s (USAID)
Richard Greene is the day-to-day manager of an unprecedented govern-
ment effort to fight this deadly disease. And it’s succeeding. Within its
first two years, this effort provided services to 25 million children and
pregnant women, and these services are having the ultimate impact:
they are saving lives.

In June 2005, President Bush launched the President’s Malaria Initia-
tive (PMI) and pledged more than $1.2 billion over five years to reduce
malaria deaths by 50 percent in 15 African countries. To achieve this
goal, the initiative sought to reach 85 percent of children under five and
pregnant women with the tools needed to prevent and treat malaria,
such as insecticide-treated mosquito nets, anti-malarial drugs and in-
door spraying programs.

The PMI is an interagency initiative led by USAID in partnership with
the Centers for Disease Control and Prevention (CDC). The effort is

* k *
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2008 FEDERAL EMPLOYEE OF THE YEAR

overseen by a coordinator appointed by the President. Greene, who was
already running USAID’s central office to combat infectious diseases
abroad, was chosen to develop the plan and launch the initiative.

When taking on a disease that kills a child in Africa every 30 seconds, it
is not enough to simply purchase the insecticides, nets and medicines,
and give them to countries that need them. To make the PMI most ef-
fective, Greene provided hands-on leadership to establish supply chains
and other management systems that ensure these life-saving supplies
reach the people that need them. The PMI trains residents in remote
villages to become community health workers, who in turn educate the
community and distribute the resources to prevent and treat malaria.
The PMI also improves malaria diagnosis and treatment practices in
public and private health facilities.

The results achieved during the first two years of this program have been
remarkable. In its first year, the initiative reached more than 6 million
people with insecticide-treated mosquito nets, spraying and therapeu-
tic drugs. By the end of its second year, it had protected more than 17
million people through spraying, distributed more than 4.7 million
insecticide-treated nets and distributed life-saving drugs to 6.2 million
people. In year three, the program expanded from eight countries to 15.

Greene’s dedication and leadership were critical to the program’s early
success. He led the day-to-day implementation of the plan, and is
credited with mobilizing programs and helping to launch services in
record time while tailoring different approaches to fit the needs of each
individual country. He has led his own team from USAID, coordinat-
ing their efforts with staff at CDC as well as government officials in host
countries and multinational institutions.

Greene’s work on the PMI is the pinnacle of a life spent in service to
others around the globe. He began his career as a Peace Corps volunteer
in the Ivory Coast in 1978. After taking a job with USAID in 1984,

he spent 15 consecutive years overseas in places ranging from Sudan

to Cameroon to Bangladesh. He eventually settled in as the head of
USAID’s Office of Health, Infectious Diseases and Nutrition in the Bu-
reau for Global Health, and he has put the agency on the cutting edge
of addressing key global health issues.

The President’s Malaria Initiative and these other efforts represent Amer-
ica at its best, exemplifying the generosity of the American people and
our commitment to helping those most in need. In that same vein, Rich-
ard Greene represents government at its best. He reminds us that when
we come together in service of a common cause, we discover the best in
ourselves and we can transform the lives of others across the globe.

SERVICE to AMERICA MEDALS





2008 CAREER ACHIEVEMENT MEDAL

HOLE IN NONE

Many people are asking if we can tackle an environmental challenge as great as
climate change. Dr. Stephen Andersen proves that we can.

ur nation and our planet face a significant challenge. Human
O activities are causing changes that could have a devastating

impact on our health and environment. The big question is,
Can we do anything about it? Thanks to a lot of hard work, the answer
is a definitive yes. We know this because this question predates today’s
debate about climate change. It was asked more than 20 years ago, when
the global community sought solutions to the problem of ozone deple-
tion. The United States and 23 nations responded with the Montreal
Protocol, a landmark treaty that has restored the earth’s ozone layer by
eliminating 95 percent of the world’s ozone-depleting substances. Dr.
Stephen Andersen of the Environmental Protection Agency was one of
the key people who implemented the Montreal Protocol. Two decades
later, he is still working at EPA to combat threats to our environment,
and he is a big reason to be hopeful that we can beat climate change the
same way we beat ozone depletion.

Dr. Andersen has made a career of organizing and inspiring people to
solve daunting environmental challenges. He began work on climate and
ozone protection in 1974, when he participated in a project to study the
environmental effects of supersonic aircrafts. In 1986, he came to work
at the EPA’s fledgling Stratospheric Protection Team.

The timing of Dr. Andersen’s arrival at EPA was fortuitous, because the
following year would prove to be a watershed moment in the effort to
stop ozone depletion, which increased risks of skin cancer and threat-
ened to wipe out crops and ecosystems, among many adverse impacts.
The Montreal Protocol of 1987 created a timetable to phase out and
eliminate the production of substances that deplete the stratospheric
ozone layer, and is widely recognized as the most successful international
environmental agreement. In 1988, Dr. Andersen became the founding
co-chair of the Montreal Protocol Technology and Economic Assessment
Panel. In this position, he secured the voluntary participation of hun-
dreds of industry and military experts to advance the goals of the treaty,
which has successfully eliminated virtually all of the world’s ozone-
depleting substances.

In many ways, the Montreal Protocol was a victim of its own success. By
20006, some called for dismantling the treaty, claiming it had achieved

its goals and outlived its usefulness. Dr. Andersen knew that the Proto-
col needed to be not only preserved, but strengthened. He assembled

a team of scientists to produce a groundbreaking 2007 article entitled,
“The Importance of the Montreal Protocol in Protecting Climate.” The
team quantified the benefits of the Montreal Protocol, and found that it
helped prevent 11 billion metric tons of carbon-dioxide equivalent emis-
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DR. STEPHEN O. ANDERSEN
U.S. Environmental Protection Agency

sions per year from 1990 to 2010. These reductions have delayed the
impacts of climate change by 7 to 12 years. When combined with volun-
tary and national measures in the 1970s, the delay in climate change is
35 to 41 years.

As a direct result of his efforts, nine countries, including the United
States, agreed in September 2007 to strengthen the treaty, specifically

by speeding up the phase-out of hydrofluorocarbons (HCFCs) by more
than a decade. The treaty was also strengthened to include mandatory
requirements for the first time, and Dr. Andersen provided scientific and
technical information to secure the endorsement of officials in China,
which is essential to any international effort to combat climate change.

In addition to his work on the Montreal Protocol, the most distinguish-
ing characteristic of Dr. Andersen’s career has been his ability to build
partnerships. In 1986, he teamed with Soviet authorities to negotiate the
launch of an ozone-mapping spectrometer on a Russian spacecraft — the
first cooperative effort by the Russians and Americans to use space tech-
nology peacefully. He helped negotiate the phaseout of CFC refrigerator
manufacturing in Thailand, and he has succeeded in multiple efforts to
forge voluntary partnerships between EPA and industry to advance pro-
environment practices.

Dr. Stephen Andersen has proven that we can build the necessary coali-
tions and take actions to tackle major environmental challenges like
climate change. The American people are lucky to have him leading our
government’s efforts to confront this historic issue.

* k *
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ALAIN DAVID CARBALLEYRA
U.S. Department of the Air Force, 59th Medical Wing

ADDING A DIMENSION
TO VETERANS CARE

Thousands of veterans are coping with traumatic injuries.

Dave Carballeyra is helping our wounded soldiers recover faster and more fully.

ue to advances in medicine and technology, the fatality rate

for service members wounded in combat has been dramati-

cally reduced. Once a life has been saved, our government has
an obligation to use all the tools at its disposal to restore the quality of
life for these injured veterans. Dave Carballeyra, 25, is helping surgeons
rebuild veterans’ bodies, so veterans can rebuild their lives.

Within his first year as a civilian employee of the Air Force, Carbal-
leyra transformed the United States Air Force’s sole three-dimensional
medical modeling laboratory, the Department of Defense’s first lab of
this type, into a cutting-edge facility that provides innovative aids to
surgeons and rehabilitative specialists treating wounded fighters.

Three-dimensional modeling is a tool increasingly used in the medi-
cal profession to prepare for complex surgeries and to develop surgi-
cal guides. It involves using computers to analyze patients’ injuries
and create virtual models that are used to shape and fit prostheses and
provide guides for surgeries. The result is surgical procedures that are
dramatically safer, simpler and faster. For example, when preparing to
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2008 CALL TO SERVICE MEDAL

attach an ear prosthesis, doctors would review scan images and use a
needle to mark the bone with dye. Then, they drilled into the bone to
place implants for attaching the prosthesis. If a hole was not drilled in
exactly the right place to hold the implant correctly, they repeated the
procedure. It was not uncommon for doctors to have to drill five or

six holes before correctly anchoring two or three implants. With the
technology Carballeyra has introduced at Lackland Air Force Base, they
can accurately determine the optimal places to drill and create a surgi-
cal guide that is laid over the patient to ensure precise placement during
the procedure. So far, doctors using this technology with Carballeyra’s
assistance have drilled in the right place 100 percent of the time.

Technology introduced by Carballeyra also enables virtual sculpting of
tissues lost in battle by soldiers returning from Iraq and Afghanistan
with burns over 80 percent of their bodies. These injuries require a
longer and more complex rehabilitation process than other wounds. Se-
vere cases often require the rebuilding of facial extremities with lifelike
prostheses, which greatly help these patients reintegrate into society.

In addition to using 3-D imaging to design reconstructions, Carballeyra
also creates detailed models on which surgeons can practice and perfect
new techniques. This technology allows doctors to hone their precision
and increase the success rate of each surgery by practicing on a digital
model that reacts like an actual body. The practice scalpel is connected
to a computer, and it can simulate the resistance of cutting through
bone and muscle.

By allowing for less invasive procedures, Carballeyra’s efforts have cut
surgical time for some procedures in half. Fewer X-rays are needed
during surgery to ensure proper placement. Surgeons make fewer and
smaller incisions. Patients spend less time under anesthesia. Most im-
portant, surgeries using these technologies and methods result in better
outcomes for the patients.

With limited resources, 25-year-old Dave Carballeyra has introduced
the latest practices into our military’s medical care system. In turn, our
most severely wounded veterans can resume living full and productive
lives.
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2008 CITIZEN SERVICES MEDAL

AN INFECTIOUS SOLUTION

Hospital-borne infections kill more people each year than HIV-AIDS.
Dr. Rajiv Jain is reducing these preventable ailments and saving lives.

hen people go the hospital, they expect the visit to make
g x / them well, not sick. But the Institute of Medicine estimates

that 2 million patients acquire infections in U.S. hospitals
every year, and 100,000 of those patients die — often following what
began as a routine procedure. Dr. Rajiv Jain and his team at the Depart-
ment of Veterans Affairs’ Pittsburgh Healthcare System (VAPHS) are
leading the effort to dramatically reduce that number. These efforts have
already cut infections at the Pittsburgh facility by 60 percent and are
providing a model for infection reduction that is being replicated across
the country and in other parts of the world.

A significant cause of hospital-acquired infections is the virulent patho-
gen, Methicillin-Resistant Staphylococcus Aureus, commonly known

as MRSA (pronounced Mer-sah). It cannot be killed by most antibiot-
ics. It can cause debilitating illness, excruciating suffering and death.
The cost of treating infections is quite significant. MRSA is rampant

in health care facilities and medical experts consider it one of the na-
tion’s most alarming public health threats. This “superbug” kills more
people than AIDS, diabetes or Alzheimers, according to the Centers for
Disease Control and Prevention (CDC). However, as Dr. Jain and his
MRSA Prevention Team have proven, MRSA infections are preventable.

Dr. Jain and his team used a four-pronged prevention strategy, referred
to as the MRSA Bundle — Hand Hygiene, Active Surveillance, Contact
Precautions and Cultural Transformation. With the guidance and en-
couragement of Dr. Jain, infection control is now everyone’s job at the
Pittsburgh hospital. Front-line staff and MRSA coordinators (a position
created by Dr. Jain) review data weekly to determine how any transmis-
sions occurred and identify barriers to controlling infection. Dr. Jain’s
adaptation of “positive deviance,” an innovative approach to behavioral
and culture change, is used to foster leadership support of staff-owned
and -operated solutions.

The evidence is in. The plan is working. The number of MRSA infec-
tions at Dr. Jain’s hospital dropped from an average of 60 infections
annually to 17 last year. The surgical unit at the hospital has cut its rate
by 70 percent. The success of the MRSA Prevention Initiative has not
only improved the safety and quality of life for patients, but it has also
resulted in substantial cost savings and efficiencies.
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People across the country, including teams at CDC, have taken notice
of this success. Under Dr. Jain’s leadership, the MRSA Bundle has been
implemented at all 153 VA hospitals, and the Department of Veterans
Affairs is planning to expand this effort to its community living centers.

The Governor of Pennsylvania visited VA Pittsburgh to highlight the
work done at the Hospital to reduce MRSA infections and has called on
hospitals across the commonwealth of Pennsylvania to do the same.

Based in part on work by Dr. Jain and his team, three state legislatures
broke new ground in 2007 by passing bills requiring hospitals to test
high-risk patients routinely. Eighteen states now require hospitals to
publish their infection rates.

This MRSA Prevention Initiative has attracted visitors to VAPHS from
hospitals around the U.S. and abroad, including Germany and, most
recently, the United Kingdom. The delegates from these countries come
to learn more about VAPHS’ research and see first-hand the improve-
ments achieved.

Dr. Rajiv Jain’s team’s accomplishments are remarkable, dramatically
reducing the rates of a deadly affliction. But he is still not satisfied.

He often says, “One infection is too many.” Hopefully, his efforts will
inspire others to be more proactive in preventing these infections. He is
certainly off to a great start.

* k *
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DR. EDDIE BERNARD
National Oceanic and Atmospheric Administration

AHEAD OF THE STORM

When a tsunami strikes, knowing when, where and how it will happen can be
questions of life and death. Dr. Eddie Bernard is providing communities with

potentially life-saving answers.

he Asian tsunami of December 2004 was one of the most
devastating natural disasters ever, claiming more than 228,000
lives. When tragedies like this strike, accurate information
can be the difference between life and death. Dr. Eddie Bernard has
led the creation of a new tsunami detection and forecast system that
has dramatically increased forecast accuracy and decreased the risk of
catastrophic loss of life.

Over the past 38 years, Dr. Bernard has led groundbreaking research
on tsunamis in the United States — mostly in our federal government’s
National Oceanic and Atmospheric Administration (NOAA) — but
never has his knowledge been in such demand. “The problem has al-
ways been that the existing technology only provided a forecast of when
a tsunami would arrive at a coastline, not the intensity or duration of
the tsunami once it arrived,” said Dr. Bernard, who runs the Pacific
Marine Environmental Laboratory in Seattle, Washington.

When a tsunami occurs, the first information available about the source

of the tsunami is based only on the available seismic information about
the earthquake. Typically, this information is insufficient to determine
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if a tsunami was formed or how destructive it may be to U.S. coastlines.
Dr. Bernard led the development of DART, or Deep Ocean Assessment
of Tsunamis, a deep-ocean tsunami detection system that can provide

essential data for assimilation into models for accurate tsunami forecasts.

As the tsunami moves across the ocean and successively reaches the
DART systems, these systems report sea level information back to

the Tsunami Warning Centers, where the information is processed to
produce a new and more refined estimate of the tsunami source. The
result is an increasingly accurate forecast of the tsunami at U.S. warning
points that can be used to issue watches, warnings or evacuations.

This may sound like an obvious solution, but developing the technology
for a buoy that can sense what, in the open ocean, amounts to a small
(less than V2 inch) sea change, is actually quite difficult and took years to
perfect. When developing DART, Dr. Bernard and his fellow researchers
hoped for 60 percent forecast accuracy. Today, they are pleased to report
that the system has achieved over 90 percent forecast accuracy for the
eight experimental forecasts in the Pacific Ocean since 2003.

This technology is not just making Americans safer. Using the NOAA-
patented DART technology, a private U.S. company has sold tsunami
detectors to Chile and Australia, with an expectation that many more
coastal countries will follow suit.

Developing accurate tsunami forecasts is far from Dr. Bernard’s only
accomplishment. He has made it a point to reach out to American com-
munities that would benefit most from his research. Dr. Bernard led a
state/federal partnership to mitigate the impact of the next tsunami on
U.S. coastlines. Initially, the five Pacific states joined NOAA, FEMA
and the U.S. Geological Survey to develop a tsunami safety program
that used input from coastal communities. By 2003, all five states
adopted the recommendations for tsunami safety, including standard
highway signs guiding tsunami evacuation, regular evacuation drills and
basic K-12 education programs.

In 2006, Congress passed the Tsunami Warning and Education Act,
which aims “to authorize and strengthen the tsunami detection, fore-
cast, warning and mitigation program of the National Oceanic and At-
mospheric Administration.” Dr. Bernard traveled back and forth from
his lab in Seattle to Washington, D.C., to help draft the legislation and
make sure it was written in a way that would most benefit the safety of
the United States.

We can never prevent tsunamis from happening. But Dr. Eddie Bernard

has made great strides toward ensuring that the human devastation of
the 2004 tsunami will not be repeated in the United States.
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HONORING OUR CONTRACTS

U.S. reconstruction efforts in Iraq have been marred by contract fraud.
Mark Pletcher is cracking down on the criminals that offer bribes and
the officials who accept them.

r I Y he war in Iraq has cost hundreds of billions of dollars, much
of which has been awarded to contractors to provide valuable
supplies and services to our soldiers. While the vast majority
of men and women overseas are serving our country with great skill
and honor, some military and government contracting personnel have
accepted millions of dollars in bribes from corrupt businesses seeking to
gain illegal favor. Fortunately, these officials are being brought to justice,
along with the greedy businessmen who offer the bribes, by Mark
Pletcher, a trial attorney at the Department of Justice (DOY]).

For the past two and a half years, Pletcher has been a driving force
behind ferreting out greed and corruption in the defense contracting
process, during which time he has worked on the ground in Baghdad,
Kuwait City, Manama, Doha and across the United States. Within the
Justice Department’s Antitrust Division, Pletcher leads a team of six
attorneys and works with a coalition of federal law enforcement organi-
zations, including the FBI, Defense Criminal Investigative Services, the
Army Criminal Investigations Command, the Special Inspector General
of Iraq Reconstruction and others. Despite the novel legal, territorial
and diplomatic challenges of working in the Middle East, this coalition
has successfully secured evidence at home and abroad by systematically
identifying and exploiting the conspiracies’ weaknesses.

Pletcher has helped investigate and prosecute cases against 18 individu-
als and companies to date. He has charged government employees and
contractors for profiteering from U.S. military contracts for drinking
water, life support services, armor, fuel and other necessities.

In his most high-profile case, Pletcher and others prosecuted a U.S.
Army major who accepted more than $9 million in bribes in just one
year in Kuwait. The officer set up an elaborate network of offshore bank
accounts to hide millions in payoffs from companies seeking military
contracts. In scenes that almost defy belief, businessmen delivered
garbage bags filled with hundreds of thousands of dollars in cash to the
major’s wife or sister, who would transfer it to a safe deposit box. Today,
the major and his wife are in a federal prison in Texas.

Pletcher’s prosecutions have served as a powerful deterrent for future
fraud and a driver of reform. There are multiple reports that the culture

* k *
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within Army contracting has changed dramatically, with a heightened
emphasis on making sure contracting officials are behaving ethically.

His cases also prompted a major report, commissioned by the Secretary
of the Army. This investigation identified structural weaknesses with the
Army’s acquisition and procurement activities used to support large-
scale expeditions like the war in Iraq. In particular, the report exposed
an insufficient number of personnel on the ground with the skills to
manage high-dollar contracts. Not only were there not enough skilled
contract managers in the field, the people who were administering these
contracts were not receiving the training and tools they needed. This
review has led to an overhaul of the war-zone procurement system for
the entire Department of Defense.

Traditionally, U.S. efforts to crack down on corruption have started and
ended with the prosecution of U.S. officials, but Pletcher hasn’t stopped
there. He has also aggressively tracked down the individuals and compa-
nies that are paying the bribes.

Pletcher is currently working on many more cases that are likely to end
in prosecution, and because of his work, the U.S. government has taken
steps to increase oversight and end contracting abuses.

“Mark says his goal is to put himself out of work,” said fellow DOJ trial

attorney Emily Allen, who has worked closely with Pletcher on these
cases. “It looks like he’s on his way there.”
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ENDING INJUSTICE,
EMPOWERING WOMEN

In the early 1990s, Afghan women were stripped of basic human rights. Today, they
are increasingly empowered and liberated by the work of Kate Friedrich.

fghanistan has made great progress on the path to becoming
A a free and democratic society since its liberation from Taliban

rule in 2002. Few areas have seen greater improvement than the
conditions of women, and few people outside of Afghanistan have done
more to drive these positive changes than Kate Friedrich. As the head
of day-to-day operations for the U.S.-Afghan Women’s Council, she is
empowering Afghan women to build better lives and engaging powerful
partners to support the efforts of these courageous women.

After decades of enjoying relative freedom to seek an education and
pursue a professional career, Afghan women had their rights completely
stripped by the Taliban in the early 1990s. Women were banned from
working outside of the home. They were prohibited from going to
schools. They were not allowed out of the home without wearing a
burqa, which covered them from head-to-toe. The Taliban even limited
their access to medical care and subjected them to inhumane punish-
ments such as public beatings for even the most minor violations of the
restrictions on their freedoms.

The overthrow of the Taliban and the adoption of a new constitu-

tion, which states that “the citizens of Afghanistan — whether man or
woman — have equal rights and duties before the law,” were dramatic
first steps down the road to equality for Afghan women. But Friedrich
understood that these victories were just the start of what will be a long
and arduous path forward.

Friedrich is known as “the pillar of the U.S.-Afghan Women’s Council,”
a public-private partnership launched in 2002 by President George W.
Bush and Afghan President Hamid Karzai, which was designed to help
mobilize public and private resources to assist Afghan women in regain-
ing economic, social and political status. Friedrich has managed every
aspect of the Council, from fundraising to overseas travel logistics to
the coordination of the various public- and private-sector players. She
has made countless trips to Afghanistan where her diplomatic skills are
described as “formidable” by her peers. Friedrich’s creativity and ability
to get things done under difficult circumstances have been remarkable
throughout the development and implementation of the Council and
its projects, which today total more than $70 million in programming.

With Friedrich’s persistence, the Council has been able to improve the

prospects for countless Afghan women in need. She launched a micro-
finance program with Daimler Chrysler, which began with three female
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enrollees. One year later, the number of women participating increased
to 80. Today, the program has served more than 30,000 Afghan women.
With support from the Council, Time Warner and USAID, women’s re-
source centers have been opened and equipped throughout Afghanistan,
funded by more than $3.5 million for training in literacy, small business
administration and management of nongovernmental organizations. A
one-time training program for Afghan women entrepreneurs at Thun-
derbird University has grown into an annual course, graduating women
in management skills and partnering them with American mentors. A
project by Public Broadcasting Service to train Afghan women journal-
ists led to the filming of the award-winning documentary “Afghanistan
Unveiled.” And, with assistance from USAID, a Women’s Teacher
Training Institute was opened at Kabul University.

In addition to her responsibilities running the Council, Friedrich is
highly engaged in two other high profile issues that require much of
her time and attention — conditions for Iraqi refugees and promoting
substantive talks between the Chinese government and the Dalai Lama.

Kate Friedrich’s tireless dedication to the Council has earned the respect
and praise of First Lady Laura Bush, Secretary of State Condoleezza
Rice, the Afghan government, and business and foundation leaders.
Most important, she has secured the admiration of thousands of Afghan
women whose lives she has touched by giving them confidence in their
future and inspiring them to contribute to the political and economic
reconstruction of their nation.

SERVICE rto AMERICA MEDALS





STEVEN G. CHALK
U.S. Department of Energy

BOUNDLESS ENERGY

America’s energy z'ndﬁpendma) is z'm‘mlxmg/y critical to our €COnomy, our security

and our environment. Steve Chalk is moving our nation closer to this elusive goal.

ith gas prices hovering around four dollars a gallon and

more evidence mounting about the effects of global warm-

ing, Americans are looking for leaders to develop alternative
energy sources and make our nation more energy efficient in the future.
For several years Steve Chalk has quietly been working to provide this
leadership through his innovative work at the Energy Department.
Thanks to Chalk’s work, the clean energy future is now in some U.S.
cities, in areas ranging from fuel cell technology to solar energy.

As Deputy Assistant Secretary of Renewable Energy at the Department
of Energy, Chalk has led a number of our government’s most ambitious
efforts to develop cleaner, renewable energy sources.

He recently led an effort to establish an ethanol industry in the United
States based on nonfood biomass sources. This initiative has helped
establish commercial plants that are converting wood and wood waste
from pine forests and mills into millions of gallons of ethanol per year.
Chalk expects this initiative to help create six of these ethanol plants
across the country over the next four years.

He also planned and executed the largest federal effort ever to develop
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solar energy. This initiative is developing cost-competitive photovol-
taic cells that convert sunlight directly into electricity. He has created
public-private partnerships to support this project, which include large
corporations, universities and federal research laboratories. He has also
enlisted 25 cities to promote solar energy use in their communities.

Chalk has been the architect and driving force behind our govern-
ment’s efforts to promote hydrogen fuel technology. In 2002, he began
pushing hard for federal research funding for hydrogen fuel cells. His
plans ultimately made their way into President Bush’s 2003 State of
the Union address, and the Department of Energy, since that time, has
worked hand in hand with the U.S. auto industry to create better and
longer-range hydrogen fuel cell-powered vehicles. They are currently
testing hydrogen fuel cell/battery-powered hybrid vehicles around the
country.

The impact of Chalk’s work is being felt everywhere from Kansas to
Cajun country.

When the city of Greensburg, Kansas, was completely destroyed by

a tornado in May 2007, the employees at the Department of Energy
weren't sure how they could help. Many thought that they simply did
not have the resources to spare, but Chalk would not accept this and
set out to work on a plan to help rebuild the town utilizing energy
efficient and renewable energy technologies. Using limited resources
and with help from the National Renewable Energy Lab, Chalk put
together a team — including some who were stationed in Greensburg,.
Together, they educated town officials on how to rebuild their town in
a cost-effective, energy efficient way that utilizes local, renewable energy
resources. After months of research and training, Greensburg’s city
council made the groundbreaking announcement that their town will
be completely run by renewable energy resources — wind power with

a biofuel-powered backup generator for when the wind isn’t blowing.
They also have committed to making all new buildings 40 percent more
energy efficient.

Chalk is also helping to rebuild New Orleans schools to be energy ef-
ficient, which will subsequently bring down energy costs. When these
eflicient schools are combined with onsite renewable energy generation,
such as photovoltaics, the schools can serve as reliable shelters in the
event of another disaster.

The impact of Steve Chalk’s work is already being felt across the coun-
try, but it has the potential to prove even more important in the months
and years ahead. His vision has set into motion a fundamental change
in America’s energy policy and practices, and he is helping to move
America along the path toward energy independence.
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Nominations may be submitted online at servicetoamericamedals.org
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SERVICETOAMERICAMEDALS.ORG

PRESENTED BY THE
PARTNERSHIP FOR PUBLIC SERVICE

WITH SPECIAL APPRECIATION FOR THE SPONSORS WHO MAKE THE
SERVICE TO AMERICA MEDALS AWARD PROGRAM POSSIBLE

NATIONAL SPONSORS
CH2M HILL
DUPONT

SIEMENS CORPORATION
(Founding Sponsor)

CAPITAL SPONSORS
CHEVRON
ERNST & YOUNG LLP

PLATINUM SPONSORS
CITI
MCKINSEY & COMPANY
MONSTER GOVERNMENT SOLUTIONS

GOLD SPONSORS

AETNA

BOOZ ALLEN HAMILTON
DETICA

GRANT THORNTON LLP

LMI
WATSON WYATT WORLDWIDE

XEROX

SILVER SPONSORS
ACQUISITION SOLUTIONS
AON
FEDCHOICE FEDERAL CREDIT UNION
CPS HUMAN RESOURCE SERVICES
LONG TERM CARE PARTNERS
RETIREMENT]OBS.COM
RFI FOUNDATION

/ / PARTNERSHIP FOR PUBLIC SERVICE

Medalist photos by Sam Kittner / kittner.com






