***MEDIA ADVISORY***

Telephone System Changes 

at VA Pittsburgh Healthcare System
In pursuit of providing the highest quality care and services to our veterans, VA Pittsburgh Healthcare System is in the process of enhancing the entire phone system at all three divisions. 

All VAPHS phone numbers will be changed.  The only number that will remain the same will be the main hospital number:  412-688-6000 or toll free at 1-866-4VA-PITT.  

The H. John Heinz, III VA Progressive Care Center’s telephone replacement occurred and new phone numbers went into effect on August 1, 2008.  The phone numbers at Highland Drive and University Drive will remain the same until they are replaced.  The dates for these changes at the other two divisions will be announced soon.  

Please visit www.visn4.va.gov for updated information and a directory of the most frequently used numbers.  
All Media are asked to help spread this important information
For more information, Contact:

Shelley Kay Nulph
Public Affairs Specialist
VA Pittsburgh Healthcare System

(412) 365-5513
shelley.nulph@va.gov
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