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Dr. Michael J. Kussman, VA Under
Secretary for Health; Terry Gerigk Wolf,
VAPHS Director; and Todd Houck,
VAPHS Major Construction Manager,
tour the nearly completed
construction of the residential

villas at the Heinz Division.

It is a very busy and exciting time at VA Pittsburgh Healthcare System! In pur-
suit of providing the highest quality care and services to our veterans, we are
making many changes and improvements. We are in the process of enhancing
the entire phone system at all three divisions. The only number that will
remain the same at the end of the project will be the main hospital number:
412-688-6000 or toll free at 1-866-4VA-PITT. Our Web site address has also
changed: www.pittsburgh.va.gov.

It is my pleasure to tell you that VAPHS received the Silver Award this year
from the American Heart Association for our participation in their Get With
The Guidelines Program for Coronary Artery Disease. The Silver Award
recognizes achievement for at least one year of 85% or higher adherence to
all Get With The Guidelines program quality indicators to improve quality
of patient care outcomes. You can read more about this at
www.americanheart.org/getwiththeguidelines.

Thanks to all who supported the All Employee Survey! VAPHS finished with an
impressive 80% participation rate while VISN 4 finished # 1 in the nation for
total participation. Supervisors and employees have been tasked with utilizing
the results to make significant improvements in their work areas.

Veterans, guests, and employees participated in a good health carnival at
University Drive on May 16, 2008. With a carnival theme, including clowns,
music, and snow cones, participants played health-focused carnival games.

Blood pressure, blood sugar, and body fat analyses along with stress management (neck and back massages)
were also offered in addition to an employee bake-off of healthy cakes and brownies.

Staff and patients will begin utilizing our state-of-the-art administration building and revolutionary resi-
dential living villas at our Heinz Division in October. Construction will soon commence on the consolidation
building at University Drive and the ambulatory care building at Heinz. Stay tuned to our Web site for the

most up-to-date information.

Thank you for your continued support of our nation’s heroes!

Sincerely,

Terry Gerigk Wolf, FACHE

Director and Chief Executive Officer, VA Pittsburgh Healthcare System

1-866-4-VA-PITT



Welcome,

John
ennaro!

JOHN GENNARO, FACHE, MBA, MHSA, began serving as
Associate Director for Site Management of VA Pittsburgh on May
27, 2008. He is also the VAPHS liaison to the Southwestern
Veterans Center (state veterans’ home) adjacent to Highland
Drive, and works closely with the Commandant to assure quality
of services to the state home. “I am looking forward to serving
the veterans of Pittsburgh and helping the community,” he said.
“This experience is about serving and

honoring our veterans with the best

quality health care”

Mr. Gennaro came to VAPHS from the Erie
VA Medical Center where he had been
serving as the Associate Director since
2006. Before joining VAin Erie in 2006, Mr.
Gennaro had extensive experience as a
Facility Planner and was the project lead
on an approved $100 million major con-
struction project at the Louis Stokes
Cleveland VA Medical Center. Mr.
Gennaro also has held the positions of
Public Affairs Officer and Assistant Chief,
Environmental Management Service in
Cleveland.

Mr. Gennaro received a master’s degree in hospital administra-
tion, a master’s degree in business administration and a Bachelor
of Science in natural sciences from Xavier University. He is board
certified in healthcare management and is a Fellow in the
American College of Healthcare Executives. V'//%
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vital statistics

Outpatient Visits®
FYO6 s 480,931
FYO7 s 489,814

FYO8* mmmmmmmmm— 391,529

Unique Patients’

FYO6 s 57,606
FY07 s 58,869
FY08* M 55,639

Full-Time Employee
Equivalent (FTEE)®

FYO6  mmmmsssssmw 2,530
FYO7 — mssssssssssss 2,589

FYO8* s 2,677

Operating Budget*

FY06 — mmss $357,917,483

FY07 s $366,407,215
FYO8* ms $456,514,463

Total Medical Care
Collections Fund (MCCF)®

FYO6 s $17,142,699
FYO7 — msssssssssssssssss $20,407,215
FY08* I $14,705,575

Inpatients®

EXTENDED CARE
738 inpatients, 9% of total inpatients

BEHAVIORAL HEALTH
998 inpatients, 13% of total inpatients

HOSPITAL
6,133 inpatients, 78% of total inpatients

*FYO08 as of June 30, 2008. 1 Total number of
outpatients visits at all three divisions and five community
based outpatient clinics. 2 Total number of individual
patients treated at VAPHS. 3 FTEE, is the number of total
hours worked divided by the maximum number of compen-
sable hours in a work year as defined by law. For example,
if the work year is defined as 2,080 hours, then two
employees working 1,040 hours each would consume one
FTE. 4 The operating budget includes expenses such as
Salary and Benefits, Drugs and Medicine, Supplies, and
Services. 5§ MCCF is collected from third-party reimburse-
ments from private insurance plans, outpatient prescription
copayments and other medical charges and user fees.

6 Total number of inpatients treated at all three divisions.
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Chaplains have been providing pastoral care and spiritual counseling to veterans for

more than 143 years. When President Abraham Lincoln signed legislation establishing

the first National Homes for Disabled Volunteer Soldiers, chaplains were paid a salary

of “$1500 per year and forage for one horse” to serve these soldiers.

Tore then

Research shows that people often approach ministers for

help before all mental health care professionals combined.

VA Family of Veterans and Employees

Through their military experience, our nation’s soldiers from all over
the country and representing various backgrounds become brothers
and sisters through their intensive experiences while serving our
nation. They look out for each other, live together, and serve side-by-
side. Later, when they come to VA for care, the VA staff are adopted
into their family, even those who haven’t served in the military but
have chosen to serve our veterans. The Chaplain Service is a vital
member of the VA family.

The first mission of the 24/7/365 chaplaincy care is to provide for vet-
erans. But the Chaplains’ mission expands to include family members
and friends, staff, and students. The Chaplain Service provides a full
spectrum of ministerial services at the three VAPHS divisions as well
as the Southwestern Veterans Center including sacraments, worship,
counseling, and Bible studies while interfacing with all care groups
across the healthcare system such as Post Traumatic Stress Disorder,
hospice and transplant. They also serve the National Cemetery of the
Alleghenies by providing prayers and invocations at all national
remembrance events as well as leading some burial services. Some
VAPHS chaplains work here full-time while some work part-time
while still serving community parishes.

The Chaplains respect and try to provide accommodations for all
faith groups and belief systems while never imposing on the rights
and personal convictions of any veteran. This spiritual care is made
available to all veterans but is never coerced. There are chapels at
each facility so that members of the VAPHS family can find a quiet
place to pray or meditate.

Clinical Pastoral Education -
Professional Education for the Ministry

Clinical Pastoral Education (CPE) is interfaith professional education
for ministry. It brings theological students and ministers into super-
vised encounters with persons in crisis. Out of an intense involvement
with persons in need, and the feedback from peers and teachers, students

1-866-4-VA-PITT
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develop a new awareness of themselves as persons and of the needs
for whom they minister. From theological reflection on specific
human situations, students gain a new understanding of ministry.
Within the interdisciplinary team process of helping persons, students

develop skills in interpersonal and interprofessional relationships.

CPE serves as part of one’s preparation for parish ministry, chaplaincy,
lay ministry, teaching and counseling. A student's learning contract
may be focused toward integration of theological, psychological and
pastoral insights into parish ministry. Or, the contract may be
designed with a career goal of chaplaincy or pastoral counseling.

CPE develops the capacity for the pastoral and spiritual care of indi-
viduals, families and systems.

Many theological schools require one unit of CPE as a part of a theo-
logical degree program. Other schools accept a year of CPE as the
required intern year of ministry for a theological degree program.
Anumber of theological schools that are members of ACPE have grad-
uate degree programs that combine academic study and Supervisory
CPE.

The VAPHS CPE Program is one of only 21 VA medical centers that
have their own accreditation with the Association for Clinical
Pastoral Education, Inc. Ten other VAs have ACPE satellite CPE pro-
grams. The VA Pittsburgh program is the only one in Western

Pennsylvania.

A Hub & Spoke System of Care

Staff Chaplains as well as Chaplain Students and Residents bring a
hub and spoke type system to our VA family. Staff chaplains come
from all over the country representing different denominations, gen-
der, and ethnicities to provide care to veterans of all different faith
groups who have served in all branches of service. Students come in
to learn and disperse throughout the healthcare system to serve vet-
erans. When the students complete their learning experience, they
then disperse all throughout the country and the world to serve the
community or other VAs or even the military. Both students and staff
take the foundation they’ve received as a member of the VA family
out to their communities and parishioners to talk about their VA
experience and refer veterans to VA for excellent care.
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VAPHS Chaplain Care

The response from VAPHS veteran patients is that the service they offering pastoral care to those of the Jewish faith

Rabbi Stephen Steindel holding the shofar while

receive from our Chaplains is appreciated and respected. These cler-
gymen and women find it an honor and joy to provide their services
to our nation’s most deserving men and women—our veterans and
those who serve them.

Father George York providing sacramental

care for an Orthodox veteran

ON THE COVER
(clockwise from upper
left corner)

1
Veterans worshiping at the
Heinz Division Chapel

2.
Father Robert Craig offer-
ing bedside communion
to a Catholic inpatient

3.
Father Robert Craig

and Father George York
counseling a veteran in the
Heinz Masons Pavilion

4
Chief Chaplain Lonnie Long
providing an encouraging
message

5
The beautiful stained glass
windows in the Heinz
Division Chapel are from
the original chapel,

builtin 1925

6.
Reverend Stacy Kenney
consecrating communion

Chaplain Eugene Reddel (top row, second from right) is the founder of the VAPHS Clinical Pastoral Education Program. He is retired but still :
for Protestant service

serves as a CPE Supervisor. Chaplain Philip Williams (bottom row, second from right) is the VAPHS Director of Clinical Pastoral Education.

These CPE students will spend 12-16 weeks at VAPHS honing their pastoral care skills. The VAPHS CPE Program was instituted in 1982 and has
trained over 400 clergy, chaplains and lay-persons for ministry. Over half of our current chaplain staff are graduates of our CPE program while
other VAPHS CPE students have gone on to provide spiritual care all across the country and the world, including some who joined the service as
military chaplains.

www.pittsburgh.va.gov
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spotlight on...

spotlight on...

Reverend Lonnie E. Long was
recently appointed as the
Chief of Chaplain Services for
VA Pittsburgh Healthcare
System. In this position, he is
responsible for all of the pas-
toral and spiritual care of vet-
erans receiving care at
VAPHS, the Southwestern
Veterans Center, as well as
providing support for the National Cemetery of the
Alleghenies. In addition, he is the VA Healthcare - VISN 4
field leadership chaplain.

Reverend Lonnie E. Long

Prior to this appointment, Rev. Long served as a Protestant
Staff Chaplain at VAPHS since 1993 and Director of the Clinical
Pastoral Education (CPE) Program since 2004. He previously
served as a parish pastor at several community churches. Rev.
Long is a veteran of the U.S. Navy, having served in combat in
Vietnam.

His initial challenges have included finding a replacement for
a highly regarded
Catholic priest as

Chaplain Long will

be striving to provide
the best spiritual care
and counseling to
our veterans..

well as expanding
the CPE program
to train CPE
SUPETVisoTs.
Chaplain Long
will be striving to
provide the best
spiritual care and counseling to our veterans and continue to
educate pastoral care students.

Rev. Long received his bachelor’s degree in humanities and fine
arts from Slippery Rock University and his Master of Divinity
from Pittsburgh Theological Seminary. He is certified by the
Association of Professional Chaplains and the National
Association of Veterans Affairs Chaplains. He is a certified
supervisor for the Association of Clinical Pastoral Education,
Inc. and an ordained Presbyterian pastor of the Presbytery of
Kiskiminetas.

Rev. Long has been married for 35 years and has four daugh-
ters and one grandson. He enjoys hunting, fishing, reading, and

watching sports. >
"2

1-866-4-VA-PITT

Rebecca Hubscher was
recently appointed as the VA
Pittsburgh’s Vice President of
Community Based Care. She
is responsible for all commu-
nity care programs at VAPHS
and also acts as the social
work executive.

Ms. Hubscher began her career Rebecca Hubscher

at VAPHS in 1997 as a social work

intern at the Highland Drive Division. After graduating she had
the opportunity to work at each division and participate in the
VISN 4 Mentoring Program. She left VAPHS in 2003 to act as
the Chief of Mental Health Clinic in Grand Rapids, Michigan.
Before accepting her current position at VAPHS, Ms. Hubscher
served as the chief of social work and manager for the Home
and Community Care Line at the Lebanon VA.

Ms. Hubscher received her bachelor’s degree in psychology/
sociology as well as a counseling certificate and master’s degree
from Carlow College. She obtained her Master of Social Work
from the University of Pittsburgh and earned her master’s
degree in business administration at Waynesburg College.

The initial challenges Ms. Hubscher has faced have focused

on accountability and customer service. Her goal is for VAPHS
employees to “get back to the basics” by remembering why we
are here and who we serve. In addition she is making improve-
ments to make our
community care

Ms. Hubscher’s vision
for the futureis to
provide a continuum
of care.

line the best it can
be for both employ-
ees and veterans
as we move closer
towards 2009. Ms.
Hubscher’s vision
for the future is to provide a continuum of care. She strives

to grow and expand VAPHS services and programs as well as
partner with community agencies so that services are not
duplicated. She also plans to develop innovative, creative ways
to get out into the community to reach and serve veterans.

Ms. Hubscher currently resides in the Lawrenceville area.
She enjoys being in the city and partaking in the various city
festivals, art shows, and concerts while being a dedicated

Pittsburgh Pirates fan. >,
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DéeAR MRs. WOLF,
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| AM WRITING THIS LETTER IN LONG HAND to express personally what wonderful treatment

| received at your Oakland VA Hospital. | was diagnosed
with prostate cancer in October 2007 and was treated by
the staff at this VA facility. Needless to say | was fright-
ened, confused and full of anxiety about the situation. |
want to commend and praise CRNP Janice Jones for her
sincere care, positive demeanor and professional manner
in helping me through this rough time in my life. Also, Dr.
Stephen Jackman for taking the time to counsel me and
give me the facts about my upcoming surgery.

I am a former Navy Corpsman and served with the U.S.
Marines and was wounded in Vietnam in 1968. | know

| know fear and |
know how important
genuine concern
and positive atti-
tudes can make a
bad situation better.

fearand | know how important genuine concern and positive attitudes can make a bad situ-

ation better.

Please give my best regards to the staff that helped me through this experience.

Sincerely,
—J.M.

RECENTLY | HAD A KIDNEY TRANSPLANT operation at one of the PA Veterans Hospitals. My wife
and | wanted to say thank you to the doctors and staff for their kindnesses and competence in

performing their duties. Though this note is just more than saying thank you for helping save

my life, it really is a note about the small things. Everyone seemed to go out of their way to help

alleviate any fears and reservations both my wife and I had about going through with this oper-
ation. It seemed that not only were they doing these things because it was their job, but
because they cared. We know that there is only so much a person is required to do, but it

seemed that everyone on the several different staffs would
always take that extra step, even if it was just to give a
smile or a word of reassurance, those extra little steps cov-
ered miles for both my wife and I.

Though I am going to mention a few departments that |
dealt with frequently, | truly believe it was the whole staff
that helped in my recovery, and we feel both thankful and
blessed to have been putin such great and caring hands.

We would like to give out thanks to and for: travel depart-

It seemed that not
only were they doing
these things because
it was their job, but
because they cared.

ment as they made this journey so very worry free; the kidney doctors and staff; the heart doc-

tors and staff; the anesthesiologist; physical therapy; the ICU; the ward staffs.

And a very special thanks to Holly Woods, as this journey would not have been possible without

all the effort and time she put forth.

Thank you,
—M. &C. M.

vz

www.pittsburgh.va.gov

Congratulations to the employees listed below who
recently achieved a benchmark of dedicated service
to the United States Government!

20 YEARS

Edward Briones
Judith Buccini
Roger Deyoung
Diane Fritz
Sandra Gillingham
Steven Graham
Scott Grosz
Ronald Harrigan
Mary Ann Kucenic
Peter Larrimer
Karen Mayer
James B. Moyar
Janet Pajak
Sharon Patterson
Debora Reddish
Timothy Schirmer
David Swenson
Rosalynd Williams

Sheila Williams

Critical Care

Office of Information & Technology
Behavioral Health

Office of Information & Technology
Patient Care Services

Geriatrics Research

Critical Care

Facilities Management

Critical Care

VISN 4

Nutrition & Food Service

Facilities Management

Patient Care Services

Patient Care Services

Patient Care Services

Surgical Specialty Care

Geriatrics & Extended Care
Facilities Management

Critical Care

Anna Wendt Human Resource Management
25 YEARS
Robert Bernotas Facilities Management

Melissa Bregar
Karen Gaydos
Louis Mudd

Thomas Walker

Primary Care
Patient Care Services
Nutrition & Food Service

Acquisition and Logistics

Bobette Ward Geriatrics & Extended Care
30 YEARS

Larry Bunch Business Service

Jeffrey Green Business Service

Zenora Henderson Nutrition & Food Service
Ruth Morsillo Office of the Director
Anthony Patten Facilities Management
35 YEARS

Elizabeth Brown Office of Information & Technology
Margaret Engwer Facilities Management
Donald McCoy Police & Security Service
Mary Pollice Patient Care Services
Dorothy Steele VISN 4




n WORKINGtogether

DR. PALEVSKY, CHIEF OF THE VA PITTSBURGH’S RENAL SECTION, received national recognition
with his breakthrough research on the intensity of dialysis support in critically ill patients with acute kid-
ney injury. The study was a combined effort of VA and the National Institute of Health researching 1,124
patients in 27 universities and VA medical centers between 2003 and 2007. Common medical practice
before this discovery proposed that higher than usual doses of dialysis support were beneficial; however,
this study disproved this old view.

The participants were randomly split into two groups with the study’s focus on improving treatment for
acute renal failure. One group of patients received intensive dialysis which consisted of five treatments
a week compared to the regular dialysis group who received support three times a week.

“What we have shown is that the more inten-
sive therapy is not better than the less intensive
strategy,” Dr. Palevsky said. The study conclud-
ed that the rate of death, after two months, was
53.6 percent among patients receiving inten-
sive renal therapy and 51.5 percent among
patients receiving less intensive therapy. “The
evidence suggests that doing it well and not
necessarily doing more of it, is what is best for
patients,” Palevsky stated. This national health
study could save millions of dollars annually in
patients treated for acute renal injury.

2008 Outstanding Physicians of the Year

NATIONAL DOCTORS DAY WAS HELD ON MARCH 27 to honor all of our physicians for their special
skills and dedication to the medical profession and for making a difference in the lives of others. Two
physicians, Timothy Burke, M.D, and Anne Van Cott, M.D, were named as the 2008 Outstanding
Physicians of the Year and received special recognition for their outstanding contributions during an
award ceremony. Both physicians exemplified all of the qualities desired in the Outstanding Physician of
the Year: outstanding patient care and bedside manner; outstanding contributions to performance
improvement; outstanding education to all levels of staff; outstanding innovations in health care; and
outstanding leadership skills.

Dr. Burke is the Vice President,
Primary Care Service Line, and is an
Assistant Professor of Medicine at
the University of Pittsburgh School
Medicine. Dr. Van Cott is a staff neu-
rologist, EEG Clinical Lab Director,
and Chairperson of the Institutional
Review Board at VAPHS. She also
holds a position as an Associate
Professor at the University of
Pittsburgh. Congratulations to both
Dr. Burke and Dr. Van Cott for their
outstanding medical leadership at
VA Pittsburgh and for their commit-

« : 53 )
ment to PUttmg Veterans FWSt! Rajiv Jain, M.D., VAPHS Chief of Staff; Anne Van Cott, M.D,; Timothy Burke, M.D,; and Terry

Gerigk Wolf, VAPHS Director.
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